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WARRANTY

Arcadia products are guaranteed against defects in material and workmanship for a period of
ten (10) years from the original invoice date. Pneumatic lifts, tilting mechanisms and casters
are warranted to be free from defects in materials and workmanship for a period of four (4)
years. Fabrics are warranted to be free from defects in materials and workmanship for one (1)
year or the extent the manufacturer of fabric will warrant further, whichever is greater.

Customer’s own material, (COM/COL), are not included in this warranty.

This warranty does not include defects from normal wear and tear. Normal wear and tear is
defined as single shift service, (8 hours per day), five days per week. For multiple shift
applications, (i.e. use in excess of 8 hours per day), the warranty period is reduced to five
years. Arcadia assumes no responsibility for repairs to products sustaining damages resulting
from user modification, attachments to a product, misuse, abuse, alteration or neglect use of

the product.

The warranty provisions set forth above are expressly in lieu of all other warranties, express,
statutory or implied in fact or by law, and all remedies against. There are no implied
warranties of merchantability or fitness for a particular purpose made by Arcadia in connection

with the sale or use of any such article of furniture.

If a defect in material or workmanship has occurred, Arcadia reserves the right to determine if
the problem has occurred under normal use. The defective product will be repaired or

replaced at the option of Arcadia, free of charge to the customer.
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