
 
 
Warranty 
 
Nucraft warrants that each piece of Nucraft furniture it manufactures will be free 
from defects in materials and workmanship for a period of ten years of single-
shift use.  Textiles, decorative trim, electrical components, lamps, mechanical 
devices, casters and custom-made products not described in Nucraft’s catalog 
are warranted for one year from the date of original delivery.  This warranty is 
applicable only if the furniture is given normal and proper care and is properly 
installed and maintained in an office environment.  This warranty extends only to 
products manufactured and sold in North America and only to original purchasers 
acquiring new Nucraft products through authorized dealers, or from others 
specifically authorized by Nucraft to sell its products. 
 
Nucraft’s sole obligation under this warranty is to repair or replace, at Nucraft’s 
discretion, products which prove to be defective during the warranty period.  
Purchasers may be required to establish that a claim is within the warranty 
period.  To initiate a warranty claim, the purchaser should contact an authorized 
Nucraft dealer.  
 
This warranty does not cover: 1) Damage caused by a carrier 2) COM 
(Customer’s Own Material) specified by the customer that is not a standard 
product offering 3) Color, grain or texture of wood and other covering materials 
(due to the natural variations over which Nucraft has no control) 4) Damages 
resulting from user modification, attachments to a product, misuse, abuse, 
alteration or negligent use.  
 
Nucraft extends no other warranties, expressed or implied, including warranty of 
merchantability or fitness for a particular purpose.  Nucraft shall not be liable for 
loss of time, inconvenience, commercial loss, incidental or consequential 
damages.   
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